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Ensure awareness of policymakers of the current and future impacts of
automation technologies on the labour market

Understanding the current and future impacts of automation technologies on the labour
markets is critical, as it lends insight on which types of tasks and jobs will be displaced, what
industries and population groups will be affected the most, how jobs will be transformed, and
how many/which jobs may be created. Without awareness of the pending shifts in jobs
resulting from automation technologies and factors that impact these shifts, policymakers
cannot design suitable policies for responding to challenges that are faced by current and
future labour markets and enhance utilisation of benefits resulting from automation
technologies. Currently, a consistent analysis and monitoring of the impacts of automaton
technologies on the labour market is lacking in many countries/regions.

Stimulate research on impacts of automation technologies on the labour market

Policymakers should stimulate research on impacts of automation technologies on the labour
market by, for example, encouraging scientists to explore various aspects of these impacts,
allocating funding for research and launching projects .* The research should capture impacts
on specific sectors/industries/occupations, making comparisons across geographies and
exploring factors behind investigated impacts. The analysis should focus not only on past and
current developments, but also on projections to the future. Collected evidence should be
conveyed to relevant public authorities, employers, workers, and the public.

Facilitate accessibility of relevant labour market data

Collection of data for the analysis of labour market trends is conducted by various
organisations, including public employment services, research institutions and centres,
statistical offices, governmental ministries, labour inspectorates etc. As a result, data is
scattered across various data sources, and it is challenging to build a comprehensive analysis
of developments. To facilitate accessibility of relevant labour market data, it is advisable to
increase transparency and accessibility of data sources, to ensure that essential collected
data is transferred to a central repository or there is a mechanism/institution that aggregates
this data to perform analyses.

Ensure effective information flow between public organisations

The data/findings regarding how technology is or will be affecting labour markets should be
shared and discussed among policymakers and relevant public organisations. This will

! European Parliament. (2022). Policy for research and technological development. Fact Sheets on the European
Union. Retrieved December 20, 2022, from https://www.europarl.europa.eu/factsheets/en/sheet/66/policy-for-
research-and-technological-development


https://www.europarl.europa.eu/factsheets/en/sheet/66/policy-for-research-and-technological-development
https://www.europarl.europa.eu/factsheets/en/sheet/66/policy-for-research-and-technological-development
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stimulate awareness and development of a coherent and comprehensive approach that
prepares the labour force for the future of work. Specifically, itis important to involve different
government ministries, focusing on education, employment, welfare, innovation, technology,
and economy.

Organise regular consultations between policymakers and stakeholders

Key stakeholders, such as research/education institutions, industry and sectoral
organisations, and trade unions should be involved in regular consultations with
policymakers to raise awareness, to collect and to discuss data on the impact of automation
technologies on the labour markers. Regular exchanges should inform the design of policies
that help to address challenges faced by the stakeholders and to create conditions that
increase opportunities created by automation technologies. Such consultations can be
organised on a local/regional, as well as, on a national level to support formulation of
overarching nation-wise policies.

Set up mechanisms for continuous monitoring and assessment of the impacts of

automation technologies on the labour market

The analysis of impacts of automation technologies on the labour markets should not rely on
ad-hoc research projects, as the process of technological transformation and impacts are
dynamic and diverse.? Thus, a continuous monitoring and assessment is needed. Some
countries achieve this by setting up a dedicated research centre or units/departments within
existing research organisations which already collect data on jobs, employment rates or
vacancies. Others create mechanisms of data collection and monitoring across organisations,
networks and stakeholders that are performed by statistical offices or research agencies.

Consider the following PILLARS and external resources to ensure awareness of policymakers of
the current and future impacts of automation technologies on the labour market:

Title and weblink Authors and year Description
Evidence Informed Policy INASP, 2016 This toolkit is designed to equip civil servants in
Making Toolkit developing countries with skills for evidence-

informed policy making (EIPM). It emphasizes
sourcing, evaluating, and effectively
communicating evidence, while also developing
practical implementation plans for EIPM.
Employing an interdisciplinary approach that
integrates policy analysis, information literacy,
research skills, and communication techniques, its
aim is to strengthen institutional capacities,
particularly within ministerial and parliamentary

2 Scientific Foresight Unit. (2021, January). Digital Automation and the future of Work - European Parliament.
Retrieved December 19, 2022, from
https://www.europarl.europa.eu/RegData/etudes/STUD/2021/656311/EPRS STU(2021)656311(ANN1) EN.pdf



https://www.inasp.info/sites/default/files/2018-04/EIPM%20Toolkit-Ed2-FULL.pdf
https://www.inasp.info/sites/default/files/2018-04/EIPM%20Toolkit-Ed2-FULL.pdf
https://www.europarl.europa.eu/RegData/etudes/STUD/2021/656311/EPRS_STU(2021)656311(ANN1)_EN.pdf

P i | I a r s This project receives funding from the European Union’s Horizon 2020
Research and Innovation Programme under Grant Agreement No. 101004703.

Technopolis - Tatjana Guznajeva, Juanita Garcia Gutierrez, Anastasiia Konstantynova, Olaf Kooijjmans

research departments, and policy analysis units, to
facilitate more robust EIPM structures and
processes.

Using Labour Market CEDEFOP, ILO and ETF, This report acts as a guide, delving into labour
Information Vol.1 2016 market monitoring and the assessment of skills
demand and supply. It's a foundational resource
for understanding how labour market information
(LMI) can optimize the anticipation and alignment
of skills needed and available. Additionally, it offers
crucial advice for policymakers and technical
analysts on responding to market signals and
enhancing LMI systems for informed policy
interventions.

Communicating Open OECD, 2017 This resource is a guide tailored for individuals
Government: A How-To involved in promoting open government,
Guide emphasizing transparency, integrity,

accountability, and citizen engagement for
democratic and inclusive growth. It targets public
officials steering open government initiatives,
communication officers seeking an expanded role,
and individuals, including journalists and civil
society members, dedicated to enhancing
governmental transparency and participation.
Overall, it serves as a comprehensive tool aimed at
fostering an open culture within governance.



https://www.h2020-pillars.eu/node/1052
https://www.h2020-pillars.eu/node/1052
https://www.h2020-pillars.eu/node/1052
https://www.cedefop.europa.eu/files/2215_en.pdf
https://www.cedefop.europa.eu/files/2215_en.pdf
https://www.oecd.org/gov/Open-Government-Guide.pdf
https://www.oecd.org/gov/Open-Government-Guide.pdf
https://www.oecd.org/gov/Open-Government-Guide.pdf
https://www.h2020-pillars.eu/node/1174
https://www.h2020-pillars.eu/node/1174
https://www.h2020-pillars.eu/node/1174
https://www.h2020-pillars.eu/node/1174
https://www.h2020-pillars.eu/node/1174
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Three Tips Government
Leaders Can Use To
Communicate Effectively

Jeff O’Malley, 2020

The blog post gives advice to policymakers on how
to be effective communicators and why it is
important.

The Holistic Toolbox For
Private Sector Engagement
In Development Co-
Operation

Assessing The Impact Of

New Technologies On The
Labour Market: Key
Constructs, Gaps, And Data
Collection Strategies For
The Bureau Of Labour
Statistics

OECD

Bureau of Labour
Statistics (BLS), 2020

The report identifies key areas for collaboration
with the private sector, emphasising policy
discussions and technical aid. It calls upon
policymakers to establish accessible mechanisms
fostering inclusive partnerships involving various
private sector entities, foundations, knowledge
partners, civil society organizations (CSOs),
multilateral organizations, and development
finance institutions. These partnerships aim to
address intricate development challenges and
utilise diverse private sector contributions for
development purposes.

The BLS, under the U.S. Department of Labour, is
the key federal agency overseeing labour market
activity, working conditions, and economic price
changes. This report highlights a major insight:
insufficient data hinders researchers and
policymakers from comprehensively grasping the
influence of new technologies on the job market.
By thoroughly assessing current research and data
collection, this report initiates steps to bridge this
crucial knowledge gap.

N


https://ourpublicservice.org/blog/three-tips-government-leaders-can-use-to-communicate-effectively/
https://ourpublicservice.org/blog/three-tips-government-leaders-can-use-to-communicate-effectively/
https://ourpublicservice.org/blog/three-tips-government-leaders-can-use-to-communicate-effectively/
https://www.oecd.org/dac/peer-reviews/1-Holistic-Toolbox-for-Private-Sector-Engagement-in-Development-Co-operation.pdf
https://www.oecd.org/dac/peer-reviews/1-Holistic-Toolbox-for-Private-Sector-Engagement-in-Development-Co-operation.pdf
https://www.oecd.org/dac/peer-reviews/1-Holistic-Toolbox-for-Private-Sector-Engagement-in-Development-Co-operation.pdf
https://www.oecd.org/dac/peer-reviews/1-Holistic-Toolbox-for-Private-Sector-Engagement-in-Development-Co-operation.pdf
https://www.h2020-pillars.eu/node/1054
https://www.h2020-pillars.eu/node/1054
https://www.h2020-pillars.eu/node/1054
https://www.bls.gov/bls/congressional-reports/assessing-the-impact-of-new-technologies-on-the-labor-market.htm
https://www.bls.gov/bls/congressional-reports/assessing-the-impact-of-new-technologies-on-the-labor-market.htm
https://www.bls.gov/bls/congressional-reports/assessing-the-impact-of-new-technologies-on-the-labor-market.htm
https://www.bls.gov/bls/congressional-reports/assessing-the-impact-of-new-technologies-on-the-labor-market.htm
https://www.bls.gov/bls/congressional-reports/assessing-the-impact-of-new-technologies-on-the-labor-market.htm
https://www.bls.gov/bls/congressional-reports/assessing-the-impact-of-new-technologies-on-the-labor-market.htm
https://www.bls.gov/bls/congressional-reports/assessing-the-impact-of-new-technologies-on-the-labor-market.htm
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The Impact Of Robots On
Labour Market Transitions

In Europe

RWI and IBS, 2022

A study across 16 European countries revealed that
exposure to robots had nuanced effects on worker
flows: it slightly decreased job separations while
modestly boosting job findings. Lower labour cost
nations saw more positive impacts on hirings and
more negative effects on separations due to robot
exposure, particularly benefiting workers in
routine-intensive occupations and contributing to
lowered unemployment rates.



https://www.h2020-pillars.eu/node/1176
https://www.h2020-pillars.eu/node/1176
https://www.h2020-pillars.eu/node/1176
https://www.h2020-pillars.eu/node/1176
https://www.h2020-pillars.eu/node/1154
https://www.h2020-pillars.eu/node/1154
https://www.h2020-pillars.eu/node/1154
https://www.h2020-pillars.eu/node/1154
https://projectuntangled.eu/wp-content/uploads/2022/01/Untangled_The_Impact_of_Robots_on-Labour_Market_Transitions_in-Europe_11.01.pdf
https://projectuntangled.eu/wp-content/uploads/2022/01/Untangled_The_Impact_of_Robots_on-Labour_Market_Transitions_in-Europe_11.01.pdf
https://projectuntangled.eu/wp-content/uploads/2022/01/Untangled_The_Impact_of_Robots_on-Labour_Market_Transitions_in-Europe_11.01.pdf

